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INTRODUCTION

Crossborderbusiness transactionshavebecome increasingly importantdue tonewnormsofdoing
business.Crossborderbusinesshasledtotheemergenceofmultiplybusinessopportunitiesandchal-
lengestovariousstakeholders.Suchglobalrealitycannotsimplybeignored,thusbusinessentitiesthat
operateacrossnationalbordersneedtofullyemployglobalstrategiesinordertocompeteandsurvivein
thedynamicglobalenvironment.Infact,businessesneedtohaveawiderworldviewwhenconducting
businessacrosstheborder.Thefuturegrowthofglobalbusinessesdependsonmanycrucialaspectssuch
asmanagingandrecruitingglobalworkforces,developingeffectiveinternationalmarketingstrategies,
coordinatingglobalsupplychainsandoperations,introducinginnovativesalestactics,utilizinginfor-
mationtechnology,andmanyothers.Inthislight,businessesneedtoemployasynergisticapproachto
managecrossbordertransactions--mainlycomprisingofinternalandexternalelements.Additionally,
businessesarealsorequiredtoengagewithstateandnon-stateactorswhenevertheydesigntheirbusi-
nesspoliciesandstrategiestodealwiththeturbulentglobalbusinesschallengeslyingaheadofthem.

OBJECTIVE

Thebookaimstocapturethemulti-facetedoutlookoninternationalbusinessphenomenaparticularly
whencrossborderbusinesseswereseverelyaffectedbytheworldwidepandemic.Thebookbringsthe
perspectivesofthecommunities,consumers,employees,businesses,producersandmanyotherstake-
holdersregardlessof theirhomecountry.Theinvestigationincludesbothdevelopedanddeveloping
countries.Fromhereon,thereareneweconomic,socio-cultural,health-related,well-beingandmany
morechallengeswhichhaveemergedwhenoperatingunder thenewnorms.Thispublicationcould
providecomprehensivecoveragewithintheseareas.

TARGET AUDIENCE

Thebookaimsatageneralreadershipaswellasscholarswithprofoundinterestincross-borderand
international business disciplines. This book is an excellent resource for entrepreneurs, executives,
managers,andbusinessesintendingtoexpandintocross-bordermarkets.Thematerialsofferedinthis
bookareidealforacademicsandundergraduate/postgraduatestudentswhorequiresacomplementary
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bookandresourcestodebaterelevantconcernsandchallengesfacedbyglobalbusinessentitiesbased
onthevastrangeofthemescoveredhere.

Thebookisalsoappropriateforclassdiscussionssinceitiscustomizedtoissuescoveredincourses
suchasinternationalpolitics,internationalbusiness,andsoon.Furthermore,weprovidethisbookas
aresourceforscholarsandbusinessexecutivesaspractitionerswhorequireboththeoreticalandpracti-
calelementsinstudyingthesubjectmatterrelevanttobusinessandpoliticalviewpointsinaddressing
globalisationconcernsandchallenges.

Wepresentthisbookasaresourceforbusinessexecutivesseekingapracticalunderstandingofthe
subjectmatterinthreeareasrelevanttoenablingandattainingsustainableglobalbusinessoperations.
Thiswillserveasaguideformultinationalorganisationswithatransnationalstructurecomprisedof
heterogeneousteamsandadiversifiedworkforcefromanysectororindustry.Thebookisprimarily
focusedonmanagingmulticulturalenvironmentsinthecontextofinternationalbusinessandmanage-
mentpractises.

OVERVIEW OF THE BOOK

Thisbookconsistsof18chaptersthatencompassawiderangeoftopicsinvolvingmyriadperspectives
thataffectbusinessacrosstheglobe.Theselectedauthorscomefromtencountriesandareaffiliatedto
multidisciplinaryfacultiessuchasbusinessandmanagement,internationalstudies,internationalbusi-
ness,marketing,tourism,entrepreneurship,politicalscience,economic,commercialandmanagement,
engineering,andindustrialmanagement.Abriefsynopsisofeachchapterispresentedaccordinglyas
thefollowing.

InChapter1,WahidandIsmaildiscussesonthepertinentissuesandstrategiesinreconcilingthe
Malaysia-Eupalmoildiscord.TheEUhasdecidedtophaseoutimportsofpalmoilusedinbiofuels
intotheEUby2030.ThisaffectspeopleinMalaysiawhorelyonthepalmoilbusinessfortheirliveli-
hood.Thus,theirchapterpresentsthepoliticalprocessesthatgeneratepolicyinterventionsaimedat
defendingpalmoiltradewiththeEUalertingthateconomicdecouplinganddirectconflictmayexac-
erbatetheproblem,weakenbilateralrelations,andeludegoodimprovementsinthepalmoilbusiness.
Next,inChapter2,Arshadandcolleaguesbegantolookatbrandingthroughonlinesocialnetworks,
andhowimpactsonexportmarket.Theynotedthatthehurdlestoenteringaforeignmarkethavebeen
dismantledbygreaterinternetconnectivity.Asaresult,thereisvirtuallyendlesspotentialtoexpanda
companyabroad.Everycompanythatwishestoexportshouldaimtowardsmarket-driven,long-term,
andsustainableexporting.

InChapter3,SaadandteamlookedattheSouthKoreaFilm-InducedTourismandhowtheK-Drama
becomesadeterminantfactorforMalaysiantourists.Theirresultsshowthatcollaborationforthede-
velopmentofheritagetourismshouldbelinkedtothenationalidentityandreplicatedthroughdramas
similartoK-dramas.universitiesshouldworkcloselywithotherstakeholderstoproducehigh-quality
filmsforinternationaldistribution.Givensuchunderstanding,underChapter4,Ramleelooksfurther
intotheearlyinternationalizingofsmallmediumfirmsandhowtheyaimatconceptualizationthecon-
ceptofinternationalisationfornewventures(IJVs).Suchnatureofinternationalnewventures(INJVs)
andbornglobalhasbecomeanewentityenteringtheglobalmarketandrapidlyevolvedtocatchupand
maintainitspacewithinternationalnewventures.
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Apartfrombusiness,humanresourceisequallyanimportantassettobeconsidered.Thus,under
Chapter5,RamaluandMaliklooksfurtherintothecaseofacademicexpatriatesinMalaysia.Thechapter
discussesandaimstoprovidegreaterunderstandingaboutthenatureandmotivationforexpatriation
whichwillhavesignificantimplicationontheinternationalhumanresourcemanagementpoliciesand
practices.Thischapterbeginswithexplanationabouttheconceptofexpatriationandexpatriate.Thisis
followedbycomparisonbetweenorganizationalexpatriatesandself-initiatedexpatriates.Anotheraspect
isontheimpactofterrorismontradeinNigeriaandChad,thusthesubsequentChapter6iswrittenby
TerwaseandcolleagueswholookintoThe Boko HaramconflictstartedinNigeriafromacityinthe
north-easternpartofthecountryknownasMaiduguriin2009duringtheadministrationofPresident
UmaruMusaYar’adua.ItwasanewthingtoNigeriaconsideringthefactthatthecountrywasyetto
witnessedterrorismanditsactivities.Theobjectiveofthechapteristodrawtheimpactofterrorismon
tradewithspecificattentiontoNigeriaandChad.

Chapter7elaborateantecedentsandconsequencesofinternationaljointventures’knowledgeacquisi-
tion:Underthischapter,Elhachemistudiedontheestablishmentofinternationaljointventures(IJVs)
inopen-orientedmarketsasavehicleforknowledgeacquisition.Ourfindingsshowthatabsorptiveca-
pacityandtransfermechanismsarepositivelyandsignificantlyrelatedtoknowledgeacquisitionofthe
IJVs.however,knowledgemanagementpracticesandenvironmentaluncertaintyarenotsignificant.in
addition,therelationshipbetweenIJVsknowledgeacquisitionandinnovativenessissignificant.Thus,
thisbringintodiscussionofthespreadofcross-borderhigh-techmanufacturingcomponentgoodsin
internationaltradeintegration.

Chapter8,Sari,IslamiyaandRestikasariexaminethespreadofcross-bordertradingindetermining
thefirm’sproductioninhigh-technologymanufacturingindustriesinIndonesia.Thespreadofcross-
bordertradinginthemodelismeasuredbyexportintensityandalternativelyismeasuredbyverticaltrade
integration.hisevidenceprovesthatthepatternofcross-borderinternationaltradeofhigh-technology
industriesshiftedfromexportingfinishedgoodstoexportingfragmentedproducts.Theexportintensity
variableisnolongerrepresentingtheinternationaltradewhenthefirmsbreak-downtheirproduction
process.Theusageofexportintensityvariableinfirmsundertakingtheverticaltradeintegrationwould
leadtoamisleadingconclusion.

ForChapter9,theresearchteamlookintothestudybasedonthesustainabilityanalysisofSino-
Brazilianbilateraltrade.Yu,HeandSampatapply-acasestudyofthe2020globalepidemiceventthat
disruptbusinessinlate2019hasundoubtedlyhadahugeinfluenceontheglobaleconomy.Thischapter
takestheinterruptionofinternationaltradeinthecontextofepidemicsasthemainresearchsubject,us-
ingthechangeinSino-Braziliantradeasacasestudy.Fromtheinternationalmanagementperspective,
thischapterwillinvestigatehowthisepidemicaffectsSino-Braziliancross-bordertradeandbusiness
practices.Likewise,forChapter10,Hashimandcolleagueslookedintoothergeographicalmarketsto
cross-examine:PortfolioInvestmentinMalaysiaandSaudiArabia:Effectofgrahamstockselection
onreturnoninvestment.Theirstudydiscussedthestrategiesthatinvestorstooktolowertheriskof
investmentwhilemaximisingitsreturn.Thestudyconcludesthatthemodelofstockselectionremains
beneficialandindeedvaluabletoregionalinvestments.

AmidstoftheconditiononinternationaltradefairsandinitialimpactsofCovid19oninternational
casesinDubai,underChapter11,CanandCanlimentionedthatparticipatingcompaniesintroducetheir
productstopotentialbuyers,perceivetheirreactions,communicateface-to-facewiththem,andclosely
observetheircompetitors.ItseemedthattheCovid19pandemicin2020affectedtheexhibitionsector
whereonlyfairactivitieshaveadaptedquicklyandstartedtobeorganizedinthevirtualworld.This
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studyexaminedtheliteratureandanalyzedtheDubai’sexhibitions’statisticsthoroughlybothbeforeand
afterCovid19.Theauthors’goalistofindoutifphysicalexhibitionsmaintaintheirimportancedespite
technologicaldevelopments.

Differentcontextandcultureintroduceddifferentskillsacquisitions.Forexample,Adeniyiandcol-
leaguesconcurredthatskillacquisitionactsasapanaceaforeconomicdevelopmentinNigeria.Follow-
inguptothediscussion,underChapter12,Adeniyiexaminetheextenttowhichskillacquisitionwould
influenceeconomicdevelopmentinNigeria.Theaimwasfollowedthroughtilloneincident.Theresult
ofthestudyrevealedthatskillacquisitionprogramhasapositiveandsignificanteffectontheability
ofstudentsoftechnicalcollegesinsouthwest,Nigeriatobeself-reliantatgraduation;skillacquisition
programhasapositiveandsignificanteffectontheabilityofstudentsoftechnicalcollegesinsouthwest,
Nigeriatoproducegoodsforlocalconsumption.Nowthatweunderstandaboutknowledgeexchanges,
sharingandownership,assuch:themorewearetrustingeachother,businesscouldbeleverageonother
account/aspects.

UnderChapter13,Sa’idexpresshisthoughtsontheimpactofmarketorientation,entrepreneurial
orientationandrelationshiporientationoninternationalperformanceofSMEs.Itisexpectedthatthe
relationshipbetweenstrategicorientationandSMEsinternationalperformanceisempiricallyinadequate,
specificallyinadevelopingcountry.thisstudyfocusesontheeffectofthreedimensionsofstrategic
orientation,namelymarketorientation,entrepreneurialorientation,andrelationshiporientationonthe
internationalperformanceofSMEsapplyingthetheoryofresource-basedview.Thestudyisquantitative
andusingthedatacollectedfrom296managersofSMEsoperatinganinternationalbusinessinNigeria.
Theauthorsrevealedthatentrepreneurialorientation,relationshiporientationhaveapositiveeffecton
firminternationalperformance.ontheotherhand,marketorientationhasnosignificantimpactona
firminternationalperformance.theauthorsexplainthemanagerialcontributionofstudyfindingand
providefutureresearchsuggestion.

Interestingly,underChapter14,wehavewitnessedthegrowingpopulationandscientificcommuni-
tieswhichlookedintotheissueofSilkRoadTrans-CaspianEast-West-MiddleCorridorInitiativeand
Baku-Tbilisi-KarsRailwayLine:ImpactOnInternationalTrade.AlbayrakandCelikmentionedthat
theeast-westmiddlecorridor(middlecorridor)withthecaspiantransit,whichstartsfromturkeywith
theBakuTbilisiKarsrailwayline,reachesthecaucasusregion,fromhereovertheCaspianSeathrough
TurkmenistanandKazakhstan,toCentralAsiaandChinaisoneofthemostimportantcomponentsof
historicalsilkroadresuscitationproject.withthisstudy,thecontributionofBakuTbilisiKarsrailway
lineandkarslogisticscenter,whichistheeuropeanandturkishgatewayofthemiddlecorridor,tothe
silkrailwayintermsofinternationalleasing.

UnderChapter15,ShaikhandZakariaexploresculturalfactorsimpactingfemaledigitalentrepre-
neursinunderdevelopedcountriesthroughacomparativeanalysis.Thischapteraimsatunderstanding
theculturalinfluenceonfemaledigitalentrepreneursinunderdevelopedcountries.Besides,thepossible
effectsofcyberostracismbyintegratingthesignificanceofcultureanditsinfluenceonfemalesproviding
aholisticviewofhowwomenwithentrepreneurialdesiresexperiencechallengesduetotheidentified
existinggapsinunderdevelopedcountries.besidessocioculturaldynamics,educationisafactorobserved
tobeextremelyimpactful.basicanddigitalliteracy,bothareconsideredessentialtoprogressincon-
ductingbusinessesacrossborders.Inthisstudy,acomparativeanalysisonfemaledigitalentrepreneurs
oftheAsianandEuropeanregionisconducted,basedontheviewofacollectivisticandindividualistic
society,concludedbyprovidingaframeworktominimizegapsandestablishanenvironmentforwomen
topursuedigitalentrepreneurshipintheirsocieties,mitigatingthepossibleeffectsofcyberostracism.
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Notably,thatCovid-19’simpactontertiaryinstitutionsinNigeriaanditseffectoninternallygener-
atedrevenuechallengesandopportunities.InChapter16,Onileowo,MuharamandRamliyaddressed
COVID19impactontertiaryinstitutionsin/Nigeriaanditseffectoninternallygeneratedrevenue.They
highlighttheimportanceofe-learninginatimeofglobalpandemicandnationaldisaster,itschallenges,
andopportunities.Covid-19hasapeculiarbutunprecedentedimpactontheeducationsector,affecting
over1.5billionstudentsworldwide,resultinginrevenuelosstoinstitutions,especiallythoserelyingon
tuitionsandusingtypicalface-to-faceteachingmethods.NigerianstudentsandthosefromotherWest
Africancountriesweremarginalised.Thereisacriticalneedforreflectionsandfuturedirectionsfor
greenmaritimesupplychaininMalaysia.

InChapter17,Jasmiandhisotherthreedifferentscholarscameonboardtodiscussonthemaritime
sectorandshippingindustrythathavebeenarguedtobeeffectivedriversofinternationaltrade.Inter-
nationalizationhasbecomeastrategicbusinessplanbyentrepreneursandindustryplayerstoexpand
thebusiness,especiallywhentheirbusinesswasalreadyestablishedinthedomesticmarket.however,
currentinternationallawsbegantobetightenedbyrequiringeachexportingandshippingfirmstoimple-
mentgreenseatransportpracticesanddocumentations.alimitednumberofempirical-basedevidence
hasforcedthemaritimepractitionerstoconductbusinesswithoutcleargreenconceptsknowledgeand
availabilityofbestbusinesspracticestobebenchmarked.

Finally,underChapter18,thestudy’stwoprimarygoalsaretodeterminethemaintravelmotives
ofMalaysianbackpackersandtoexaminethevariationsintravelmotivationsacrossthreecategoriesof
backpackers:first-time,repeat,andserial.Theresultswerecollectedusingaself-administeredonline
survey adopting a convenience sample technique. Stimulation is the most crucial factor motivating
backpackers,whilerecognitionistheleastimportant.thestudyalsofoundthatbackpackers’motivation
variedwithtravelexperience.Theauthorsconcludedthatfutureresearchshouldfocusonnon-western
motivatorsimpactingbackpackers.thereisaneedformoreresearchonAsiantourism,notablyMalaysian
backpackersatvariousstagesoftheirtravelcareers.
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