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Student’stodayliveinaworldofconstantchangeandaccordingtoFareedZakaria(2011)inhisbookThe 
Post-American World 2.0,aworldof“greattransformation”(p.1)andaworldrequiringA Whole New 
Mind(Pink,2005).Thereisstrongevidenceourgeographicalboundariesarerapidlydissipatingwith
theincreasedpressuresofglobalization,leavingalastingimprintonthiscountry’seconomic,foreign
anddomesticpolicy.Onewouldbenaïvetoignorethe“flattening”ofourworldsincethefallofthe
BerlinWall(Friedman,2007)andwhatwedowithinoureducationalsystemsatthispointinourhis-
tory,willdetermineourabilitytomeetthesecomplexchallenges.“Allhumansexperience,grow,change
anddevelopduringtheirlifealongintellectual,social,interpersonal,emotional,physicalandspiritual
dimensions”(Braskamp,Braskamp,Merrill&Engberg,2012,p.2).Duetothe“greattransformation”
notedbyZakariaabove,“wenolongercanthinkintermsoflivinginaworldinwhichwecanorshould
avoidlearning,meeting,andlivingwithotherswithverydifferentandpotentiallyconflictingcultural
backgrounds,habits,perspectives,customs,religiousbeliefsandaspirations…weliveinaglobalworld”
(p.1).PresidentBushstatedthefollowingduringInternationalEducationWeek:

America’s leadership and national security rest on our commitment to educate and prepare our youth 
for active engagement in the international community. I call on schools, teachers, students, parents, and 
community leaders to promote understanding of our nations and cultures by encouraging our young 
people to participate in activities that increase their knowledge of and appreciation for global issues, 
languages, history, geography, literature and the arts of other countries. (2001)

OEDauthorsstated“America’scontinuedgloballeadershipwilldependonourstudent’sabilitiesto
interactwithaworldcommunitybothinsideandoutsideourborders”(2006,p.1).“Globalcitizens
areglobal-mindedpeople…whocraveinternationalexperienceandarepassionateaboutlivingfulfill-
inglives”(Kruempelmann,2002,p.1).U.S.DepartmentofEducationSecretary,ArneDuncanatthe
CouncilofForeignRelations(2010)“emphasiz[ed]theimportanceofaglobalapproachtoeducation.
NotingtheUnitedStatesisexperiencingbothincreasedcompetitionfromandcollaborationwithother
countries”(para.4).WhileMichelleObamainagraduationspeechatWayneStateUniversity,chal-
lengedthestudents:

As you push forward with your education, both inside and outside of the classroom, I want you all to 
consider this. Consider the wider world out there, too. And think about how you can engage broadly 
with other people and other cultures around the world, embracing your place as part of a big, powerful, 
young, global generation. (NAFSA: Association of National Educators, para. 2)
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Burstein(2007)describestheroleofhighereducationistograduategloballycompetentstudents
andwithoutthispreparationstudentswhograduatewillbeill-preparedtobecomeglobalcitizens.The
AmericanCouncilonEducation(1998)intheirstudytitledEducating for Global Competence Ameri-
can’s Passport to the Futurereported“86%ofcorporations…willneedmanagersandemployeeswith
greaterinternationalknowledgeinthedecadeahead”(p.12)emphasizingthatlivingsuccessfullyina
globalworldistodevelopaglobalperspectiveandincreaseonesculturalcompetence.Aseducators,who
believestudentslearnbydoing,theactionofacquiringculturalcompetenceisfundamentaltolearning;
theengagementofourselvesthroughsocialactivityallowsustolearnandbroadenourexperience.The
globalperceptionsstudents’holdofthemselvesandtheworldinwhichtheyareengaged,aworldof
24/7interconnectednessandglobalaccess,willshapetheirfuturesuccess.

Globaleducationleadingtoculturalcompetenceisongoingthroughinteractionswithaninternational
studentbody,studyabroadexperiencesorwithtechnologyinwhichstudentsfromdifferentcultures
areaffordedtheopportunitytoexchangeideas.Thistextprovidesthereaderwithcurrentresearchon
increasingastudent’sculturalcompetencyinhighereducation.

WrittenbyanthropologistRayScupinofLindenwoodUniversity,The Concept of Culture and Higher 
Education: An Anthropological Perspectiverecognizesthefocushighereducationinstitutionscurrently
haveuponculturalcompetency,butScupinsaysthattheterm“culture”isoftenmisusedinthesecontexts.
Scupinarguesforamore“nuanced”understandingofthewordinordertomoreapproachculturalcom-
petency.Tomakethisargument,thechaptersummarizesthehistoryoftheconceptofculturethroughout
Westernanthropologyandstateshowtheconceptcanbeunderstoodinthehighereducationsettingtoday.

Thischapter,International Students in Higher Education: More Than a Fish Out of Water,focuses
ontheroleofinternationalstudentsintheinternationalizationofhighereducation.Theauthorofthis
chapter,KevinMartinofVirginiaInternationalUniversity,suggestsU.S.highereducationinstitutions
arenotequippedforhandlingthegrowingnumberofinternationalstudents.So,thechapteraimsto
amelioratethisproblembydescribingthechallengesofinternationalstudentsandofferingsuggestions
forhowtobettersupportthisgrowingpopulation.

Withinthecommunitycollegesetting, theauthorsofEngaging Inclusive Excellence: Creating a 
College with an Equity Mindset,Sandoval-Lucero,White,Haynes,Phillips,Brame, andSturtevant,
fromtheCommunityCollegeofAurora,describedactionstoraiseculturalawareness,increasecultural
competence,andcreateanequitymindset.Thechapterdescribestheeffortsandprocessesfollowedby
theresearchedcommunitycollegetoincreasediversityinfacultyandstaff,tofocusonequityinstudent
outcomes,andtoincreaseculturalcompetenceofallcollegegroupsinordertoachieveInclusiveExcel-
lence.Thoroughdescriptionsareprovidedaboutinitialconversationsconcerningequity,commitment
ofcommunitycollegeleadership,thechallengeofchangingorganizationalculture,andthedefinition
ofinclusiveexcellence.TheprocessofdevelopmentandimplementationoftheEquity,Diversity,and
InclusionCouncil,alongwithitsshifttoanewmodel,andtheresponsibilitiesofthecouncilisprovided.
Supportforthecollegecommunitywasprovidedthroughprofessionaldevelopment,assessmentofthe
culturalclimate,anddevelopmentoftheInclusiveExcellenceCampaign.Continuedmaintenanceand
supportoftheInclusiveExcellenceeffortsbyHumanResources,EmployeeSupport,AcademicAffairs,
andfurtherprofessionaldevelopmentisdescribedinthechapter.

Adiversesetofauthors,Mueller,King,andKlarfromtheLindenwoodUniversityinSt.Charles,
Missouri, shared theirperspectivesof teachingastudentpopulation,primarilyWhite,abouthuman
diversityintheirchapter,Reframing White Privilege.Thechapterdiscussestheauthors’experiences,
teachingtechniques,andpersonalviews.AdiscussionisprovidedontheconceptofWhitePrivilege,
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instructionalmodelsfordiversityeducation,andtheprocessofreframingWhitePrivilegethroughuse
ofteachingtechniqueandtheraisingofawareness.Eachauthorfollowswithapersonalviewthrough
herownrespectivelyindividualculturallens,AfricanAmerican,White,andIndigenous.

Auniversityprofessor,alongwithfiveformerstudents,providesadiscussionoftheusefulnessofthe
assignedself-reflectionpaperasabestpracticeactivityinthepromotionofculturalinclusion.Vaccaro
andD’AlosisiofromtheUniversityofRhodeIsland,HoytfromBridgewaterStateUniversity,Chartel-
ainfromtheMassachusettsCollegeofPharmacyandHealthSciences,CroftfromJohnsonandWales
University,andStevens fromRhode IslandCollegecollaborated toprepare thechapter,Developing 
Social Justice and Inclusion Competencies through Semi-Structured Reflection Papers.Adiscussionof
socialjusticeandinclusioncompetenciesexpectedofhighereducationprofessionalsinstudentaffairs
rolesisincluded.Componentsoftheuniversitycourseinwhichaself-reflectionpaperisassignedto
studentsareafocusonincreasingknowledgeoflearnings,withregardtosocialjusticeandinclusion
competencies,engagementindeepself-reflection,andactionplanning.Adescriptionofandnotationof
differencesbetweenreflectionpaperassignmentstostudentsisnoted.Doctoralstudentsareassigneda
socialjusticeautobiography;master’sstudentsreceiveassignmentandaculturalcompetencyreflection
ofactionplanpaper.Thechapterincludesexcerptsfromfivestudentpapers,alongwithpost-course
reflectionsaboutsocialjusticeandinclusion.Thesocialidentitiesofthefivestudentsare:aworking-
classwomanofcolor,astraight,middle-classWhitemale,aWhitemiddle-classheterosexualfemale,a
straight,middle-class,Whitewoman,andastraight,lower-middle-class,Whitewoman.

InCivic Responsibility Development Among College Students: ‘How Is It Different by Student Race?’
KimfromAzusaPacificUniversity,CarterfromGenevaCollege,andArmstrongfromBaylorUniversity,
exploredthepatternsandpredictorsofcivicresponsibilityamongUniversityofCaliforniaundergraduates.
ResultsindicatedAsianAmericanstudentsreportedthelowestself-assessmentofcivicresponsibility,
amongtheethnicitiesrepresented.Inaddition,differentracialgroupsresultedinuniquepredictorsof
civicresponsibility.Researchquestionsconsideredforthisstudywere:(1)Howdostudents’levelsof
civicresponsibilitychangeduringthecollegeyears?Howarethechangesdifferentbystudentrace?(2)
Whatstudentbackgroundcharacteristics,precollegeexperiences,andcollegeexperiencescontributeto
civicresponsibilitydevelopment?(3)Howdothecontributingfactorsofcivicresponsibilitydevelopment
differbystudentrace?Recommendationsandfutureresearchsuggestionsareincluded.

Thischapter,Addressing Cultural Diversity and Global Competence: The Dual Language Framework,
describesthedevelopmentandimplementationofTheDualLanguageProgramatRegisUniversity.
Withthegoalofproducingculturalawarenessandglobalcompetencyaswellassupportingthegrowing
Hispanicpopulation,in2011,RegispartneredwithAnaG.MendezUniversitySystemtooffereight
undergraduatedegreesandfourgraduatedegreesinbothEnglishandSpanish.Rell,Puig,Roll,Valles,
Espinoza,andDuquesharedetailsabouttheProgramincludingitsstructure,financialaid,recruiting
andadmissions,academicadvising,faculty,learningresources,oversightandoutcomesoftheProgram.
ThechapterpresentsonesuccessfulmethodofsupportingandretainingHispanicstudents.

KennedyandMcLaughlinfromRMITUniversity,Australia,addressedchallengesfacedinhigher
education related to STEM education in their chapter, Growing Global STEM Learning in Higher 
Education.Globalperspectivesandculturalunderstandingswillequipgraduates’readinessintheareas
of “global knowledge, universal work-readiness skills, and advanced multicultural understandings”
(Kennedy&McLaughlin,p.1).Theteamresearchedintegrationofaglobalcompetencyapproachto
STEMlearningandtheuseofindustrymentorsintegratedintoamulticulturalgroupprojectintothe
university’sScientificSkillsandToolscourse.Outcomesexaminedintheresearchandreportedinthe
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chapterincludedeffectsonresponsesandattitudestowardsworkingincross-disciplinarymulticultural
groups,perceptionsofpreparationfortheworkforce,andattitudestowardsglobalunderstandingand
interculturalcompetency.

Drivenbychangingdemographicswithinstudentpopulations,The Need for Promoting and Devel-
oping Cultural Competency in Future TeachersbyLaffier,Petrarca,andHughesfromtheUniversityof
OntarioInstituteofTechnology,Canada,includesdiscussionoftheimportanceofdevelopingcultural
competencyinfutureteachers.Theauthorsprovidedathoroughdiscussionofculturalcompetencyand
itsrelationtotheeducationalsystemandteacherpreparationprograms.Anexaminationofcoursework
inafour-semesterpre-serviceteacherprograminOntarioincludedDigitalLiteracies,HumanDevel-
opment,MentalHealthinSchools,andaneducationalFoundationsseries.Casestudiesarepresented
withregardtofiveapproachestodevelopmentofculturalcompetencyinthepre-serviceprogram:(1)
integrationofthemeintocorecourses,(2)opportunitiesforself-reflection,(3)professionaldevelop-
ment throughworkshops,(4)experiencethroughpracticum,and(5)experiencethroughcommunity
partnershipsandprojects.

Inthischapter,Dixon,Gonzalez-Carriedo,andDixon-Krausssharetheirknowledgeaboutthedevel-
opmentandimplementationofaninternationalstudentteachingexchangeprogrambetweentheUniver-
sityofNorthTexasandtheUniversityofSeville.Intherationalefortheprogram,The Implementation 
and Analysis of an International Student Teaching Programaddressestheincreasinglydiversestudent
demographicsandthenecessityoffutureteacherstobepreparedforsuchanenvironment.Thechapter
goesontodiscussthepracticalitiesandchallengesofestablishingandadministeringtheProgram,all
pre-departureactivitiesandtheteachereducationexchangeprocess.Then,usingtransformativelearn-
ingtheory,theauthorsillustratehowtheexchangeprogramwas,infact,atransformativeexperience
forstudents.

WithregardtoChineselanguageteachersrecruitedtoteachinU.S.schools,Developing Intercultural 
Awareness within Teacher Preparation Program,byZhouandAustin.Zhou,fromSavannahCollege
ofArtandDesign,andAustin,fromAuburnUniversityatMontgomery,examinetheculturaldiffer-
encesbetweentheU.S.andChinainclassroommanagement,classcommunication,teachingstylesand
instructionalstrategies.Discussionisprovidedwithregardtointerculturalawarenessandcompetence
incross-culturalteaching,theculturaldifferencesineducationalsettingsbetweenChinaandtheUnited
States,andcross-culturalaspectsofteachingoflanguage,specifictoChinese.Inaddition,anintercultural
competencemodel,utilizedattheresearchedschoolwerediscussed,withregardtohelpingexpatriate
Chineselanguageteachersdevelopthecapabilitiestodevelopawarenessoftheirowncultureandmajor
differencesincomparisontotheAmericanculture,skillstomakecomparisonsandconnectionsbetween
cultures,experiencestoallowuseofknowledgeandskillsinAmericanclassrooms,andskillsinap-
propriateresponsetoAmericanteachingcontexts.

Focusingontheimportanceofdevelopingculturallycompetentfutureteachers,Teacher Preparatory 
Programs & Culturally Responsive TeachingbyRaghunandan-JackofCharterSchoolSectormakesa
caseforculturallyresponsiveteachingbyoutliningthehistoryofculturalcompetenceineducationand
discussingcurrentstrategiesusedinteachereducationprogramstodevelopculturalcompetence.The
chapteralsoaddressesafewkeyaspectsofteachertrainingthatpromoteculturalcompetence:multicultural
courses,communityimmersionprograms,andfieldexperiencesandstudentteaching.Raghunandan-
Jackendsbyofferingaframeworkforteachereducationprograms,outlininghowtocreateculturally
competentfutureeducators.
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Developing a Practice of Cultural Awareness in Pre-Service Teachers by Promoting Positive Dialogue 
around Diversity,byWatsonfromNortheasternStateUniversity,examinedstrengthsofapre-service
teacherpreparationprogramwithregardtodiversityandimplementationofearlyculturalconversation.
Thechapterseekstoprovidethereaderadescriptionofasuccessfulteacher-preparationprogramrich
inculturalawareness,astrongliteraturereviewregardingpracticesofimplementingculturalawareness
programs,andreflectiondatageneratedbyundergraduatepre-serviceteacherswhoreceivedinstruction
inculturalawarenessthroughuseofcriticalconversationsstrategies.

Inthechapter,Multicultural Counseling Competencies: Why Is It Difficult to Apply What We Know…,
WilsonfromSouthernIllinoisUniversityCarbondale,PittandRaheemfromCaliforniaStateUniversity,
Fresno,Acklin,fromSouthernIllinoisUniversityCarbondale,andWilson,fromNorthLawndaleEmploy-
mentNetwork,examineapotentialdisconnectbetweentheprinciplesofsocialjusticeandmulticultural
counselingcompetenciesandthepotentiallackofapplicationofthesetwoprinciples.Thechapteralso
exploresthereasonsforthegapbetweentheapplicationofthetwoprinciplesthroughuseofbothempiri-
calandanecdotalevidencefrompastresearch.Additionally,thechapterprovidesscenarios,examplesof
application,andrecommendationstoimprovetheapplicationofboththemulticulturalcounselingand
socialjusticeprinciplesinhighereducation.

Inthechapter,Academic ESP oral production: Moving forward towards local and global awareness,
García-SánchezandHernández-GuerraofUniversidaddeLasPalmasdeGranCanaria,Spain,presenta
relationshipbetweenglobalawareness,interconnection,andoralproduction.Theresearchersconducted
astudyof162ESPlearners,fromtheundergraduatesdegreesofhistoryandsocialwork.Thestudywas
ofgroupacademicoralpresentationsandthefindingsofthestudyproveglobalcompetenceandEnglish
speakingcompetenceamongthestudents.

Enhancing Global Competency of Future Construction Professionals by Begum Sertyesilisik of
IstanbulTechnicalUniversityoffersinsightintotheconstructionindustry,itsrelationshipwithglobal-
ization,and itargueshighereducation institutionsneed toprepare futureconstructionprofessionals
withglobalcompetencyskillsinorderfortheprofessionalstobesuccessfulintheinternationalmarket.
Thechapterprovidessolutionsandrecommendationsforhighereducationinstitutionstohelpfuture
constructionprofessionals.Additionally,theauthordescribesaspecificsetofskillsstudentsneedtobe
equippedwithforsuccess.

BasedontheUniversityofTennessee’sReadyfortheWorldinitiative,launchedin2006,McMil-
lanandRipleystudytherelationshipbetweenstudyabroadandstudentpersistencetograduation.The
chapterbeginswithaliteraturereviewofthreecategories:thosewhotravelabroad,thebenefitsofstudy
abroad,andhowstudyabroadisrelatedtostudentpersistenceandthenmovestoananalysisofsurvey
datacollectedfrom749undergraduatestudentsintheirfinalyearofstudyattheUniversityofTennes-
see.Additionally,Persistence Profiles and Institutional Initiatives: Helping Students Become Ready for 
the Worldprovidesinsightonstudyabroadscholarshipandfundingasitrelatestostudentpersistence.

InCan Higher Education Really Produce Global Citizens?: Self-identification and Architectures of 
Mobility,DavidStarr-GlassofSUNYEmpireStateCollegechallengestheideaof“globalcitizenship”
amonghighereducationinstitutions.Theauthorpromptshighereducationleaderstogobeyondsimply
havingstudentmobility–bothinboundandoutbound–asproofof internationalization; instead,he
suggestsafurtherexamination.Thechapterprovidessolutionsandrecommendations,butglobalciti-
zenship,accordingtoStarr-Glass,requiresstudentstoreconsidertheiridentitiesandtheirmethodsof
self-categorization,whichisanareathatrequiresfurtherresearch.
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InFostering Intercultural Identity during Study Abroad to Strengthen Intercultural Competence,Sol,
fromAngliaRuskinUniversity,UnitedKingdom,providesadefinitionofanddescriptionofpotential
benefitsofstudyabroadprogramsforcollegestudents.Athoroughdiscussionofrecentliteratureonstudy
abroadisprovided,whichalsopresentsbarrierstooptimizingtheculturalexperiencessuchprograms
offer.Interculturalidentityandinterculturalcompetencearedefinedanddescribed,inrelationtostudy
abroadprograms.Theimportanceofidentitynegotiationandthepotentialuseofguidedinterventionas
ameansofpromotingmeaningfulinterculturalengagementamongstudyabroadstudentsisdiscussed.
Theauthordiscussespotentialpedagogyforuseasaguidedinterventiontohelpstudentsunderstand
theirinterculturalidentityandtopromotebetterglobalcitizenship.

Thisbookoffershighereducationfacultyandadministrator’scurrentresearchonspecificmethodsfor
studentengagementindevelopingculturalcompetence.Thechallengeforall,withinhighereducation,
istopreparestudentsforsuccesswithinanincreasingglobalcontext.Theeditorshopethistextprovides
newinsightonwhatworksandchallengesotherstocontinuesearchingforopportunitiestoincreasea
student’sculturecompetencewithintheclassroomandacrosstheuniversitysetting.

Lynda Leavitt
Lindenwood University, USA

Sherrie Wisdom
Lindenwood University, USA

Kelly Leavitt
Missouri Baptist University, USA
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