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Thisvolumeservestolaunchacallforinterdisciplinaryworkforcediversityprograms,curriculum,and
degreeofferingsinhighereducation.Theinter-disciplineofworkforcediversityasadvancedbyDr.Jea-
nettaD.Simsin2014acknowledgesthemultipledisciplinesthathaveforgedscholarshipinworkforce
diversity.Thisscholarshipalsocallsforacomprehensivesetofkeyconstructsandacoherentsystem
oftheoriesandtheoreticalframeworksamongscholarsandpractitionersthatcanadvanceworkforce
diversityscholarship,advancetheAcademytowarddegree-grantingprogramsinworkforcediversity,
andadvanceworkforcediversitycareerdevelopment,whichisarelativelynewtermandconceptcoined
byDr.ChaundaL.Scottin2013.Appropriatelydesignedcurriculumisattheheartofforgingaunified
inter-discipline(Scott&Sims,2015).Thisisbecauseunlesshighereducationreachesconsensusonthe
typesofworkforcediversitycoursesandsupportingprogramsthatshouldberequiredtoadvancestu-
dentlearning,neitherthesanctioningofworkforcediversitydegreeprograms,norworkforcediversity
careerdevelopmentofferingscanbesuccessfullyaccomplished.Thispublicationbroadensthescope
ofworkforcediversitytothelevelofaninter-discipline,whichissomethingthatnootherpublication
hasaccomplishedtodate.

Workforcediversityreferstoastrategythatpromotesandsupportstheintegrationofhumandiversity
atalllevelsandusesfocuseddiversityandinclusionpoliciesandpracticestoguidethisapproachinwork
environments.Whilethisconceptisnot“new,”publicationswhichoutlinetheprogramming,curriculum
anddegreedemandsthatshouldexistinhighereducationpresentlyforequippingstudentstoenterand
succeedinworkforcediversitycareersismissing.Infact,theconstructofworkforcediversitycareer
developmentinhighereducationhasonlyrecentlybeenarguedbyScott&Sims(2015)asitrelates
totheneedforadequatecurriculumandsupportprogrammingalongwiththeneedfortransformative
learningexperiences(Sims,Scott,Lai,Neese,Sims,&Barrera-Medina,2014).Theexistenceofthese
concernsmakesthiseditedvolumeverytimelysincecurrentlynocomprehensivevolumeexiststoguide
thisactivityinhighereducation.Thelandscapeofthispublicationincludesscholarlyvoicesonthistopic
fromavarietyofacademicdisciplinesandinstitutionalareasincluding:humanrelations,marketing,
organizationalleadership,communication,management,counseling,adulteducation,medicaleduca-
tion,disabilityeducation,enrollmentmanagement,studentaffairs,andtraininganddevelopment.Thus,
thiseditedvolumeaccomplishesaninterdisciplinaryperspectivethatunderscorestheneedformore
workforcediversityprograms,curriculum,anddegreeofferingsinhighereducation.

ThispublicationprovideskeyinsightsforthoseinsideandoutsidetheAcademy,especiallyasthey
maybeseekingtoidentifyanecessarysetofworkforcediversitycourse,program,training,ordegree
ideasfromaninterdisciplinaryperspective.Thetargetaudienceassociatedwiththispublicationincludes
scholars, researchers, business leaders, business professionals, practitioners, entrepreneurs, faculty,
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researchers,andcollegestudentsworkinginorstudyingaspectsofworkforcediversityinallprofes-
sionalfields.Inaddition,thispublicationoffersinterdisciplinaryperspectivesfromfaculty,researchers,
administrators,andorganizationalleadersonthekeycontentareas,theoreticalframeworks,policiesand
practicesthataremostgermanetostimulatingworkforcediversitycareerdevelopmentandthusarevital
forconsiderationincurriculumdesign.Moreover,thisanthologypresentsacollectionofinterdisciplin-
arychaptersthatintegrateworkforcediversityconceptsandstrategiesacrossthelandscapeofacademia.

Whilethecontributionsinthisvolumeareexceptional,theeditorsacknowledgethatthisisnotan
exhaustiveaccountof interdisciplinaryworkforcediversityactivity.Thevolumedoes indeedaimto
stimulateinterestandbeginamuch-neededconversationonworkforcediversityprograms,curriculum
anddegrees.Ourhopeisforscholars,educators,andprofessionalstocontinuemovingtheconversation
forward.Ideally,thesefutureconversationswithresearchwillpromotegreaterscholarshiponthistopic.

OVERVIEW OF THE BOOK

Thisvolumeisdividedintothreesections:(1)workforcediversityprograms;(2)workforcediversity
curriculum,teaching,andinstruction;and(3)futuredirectionforworkforcediversityinhighereduca-
tion.Thesesectionsarerelatedtothebook’semphasisonpromotingfutureworkforcediversitydegrees
inhighereducation.

Thefirstsectiononworkforcediversityprogramsoffersavarietyofexistingworkforcediversity
programsthatcanstandaloneorbeattachedtomorebroad-basededucationalinstitutionalinitiatives
relatedtoworkforcediversityorrelatedtoworkforcediversitydegreeprograms.InChapter 1,theau-
thorsshareanonlinediversitycoursebeingusedintheprofessionaldevelopmentoffacultyandstaff.In
Chapter 2,theauthorsofferinsightsonhowtodesignandimplementablackmalediversityinitiativeat
ametropolitanuniversity.InChapter 3,theauthorofferssuggestionsfordiversifyingtheprofessoriate
throughprofessor-studentmentorshipprograms.InChapter 4,theauthorsharesaprogramthatprovides
aforumforstudentsandthecommunitytolearnandspeakoutonhumandiversityissues.InChapter 
5,theauthorsexplorehowafacultymember’sundergraduateresearchprogramcanadvanceworkforce
diversitylearning.Eachchaptercandirectlyenhanceinstitutionaleffortstoimproveworkforcediversity
learningandprogramming.

Thesecondsectiononworkforcediversitycurriculumhighlightsavarietyofworkforcediversity
instructionalstrategiesthatcanbeimplementedandthatcanbefurtherexploredforinsertionincur-
riculumorforenhancedteachingintheareaofworkforcediversity.InChapter 6,theauthorexplores
hownarrativeandteam-teachingcanbeusedinteachingaboutracialdynamics.InChapter 7,theauthor
offersconsiderationsfordiversitycertificatesandstudyabroadexperiences.InChapter 8,theauthors
highlighthowworkforceskillsacrossgenerationscanbeenhancedthroughanintergroupcommunica-
tionintervention.InChapter 9,theauthoroffersaperspectiveonhowcounselingcurriculacanenhance
workforcediversitypractices.InChapter 10,theauthorsshareasocialjustice-orientedworkforcediversity
concentrationinahumanrelationsprogram.InChapter 11,theauthormakesthecaseforexperiential
learningbylinkingorganizationalsocializationandworkplacediversity.Thesechaptersdemonstratethe
breadthofinterdisciplinaryexamplesthataregermanetoworkforcediversitycurriculum.

Thefinalsectiononfuturedirectionforworkforcediversityinhighereducationexploresfoundational
conceptsandtopicsthatcanbeusedasaspringboardforadvancingfutureworkforcediversityeffortsand
inparticularthatneedtobeincorporatedintothefuturedevelopmentofworkforcediversitydegrees.In
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Chapter 12,theauthorexaminesnumerousissuesrelatedtoandexperiencedbytransgenderedidentities
inhighereducation.InChapter 13,theauthorsofferinsightsformaximizingmeaningfulprofessional
developmentprogramandinitiatives.InChapter 14, theauthorsshareperspectivesonusingvirtual
technologyasatooltopromoteworkforcediversitylearning.InChapter 15,theauthorshighlightthe
importanceofdisabilityanddiversityinworkforcedevelopmenteducationandpractice.InChapter 16,
theauthorsexamineorganizationalcultureandclimatethroughanundergraduatemedicalschoollens.
Finally,inChapter 17,theauthorsshedlightonfutureworkforcediversitycurriculumdirectionusing
acasestudy.Thesechaptersdemonstratethepromiseofwhatcanbeincludedinaninterdisciplinary
workforcediversitydegreeprogram.

Weareverypleasedtosharethiseditedvolumewithyou,particularlysinceitgrewoutofourearlier
workforcediversityteachingandscholarlyresearch.Weputforththiscallinhopesthatfuturediscussion,
highereducationcurriculum,andstrategicplanningwillmakethiscallareality.

Chaunda L. Scott 
Oakland University, USA

Jeanetta D. Sims 
University of Central Oklahoma, USA
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