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INTRODUCTION

Inearly2020,COVID-19strucktheentireworld.Asaconsequence,oureducationwasonamomentary
breakasschoolsshutdownandforciblyshiftedfromin-persontovirtualinstruction(Adnan&Anwar,
2020;Cucinotta&Vanelli,2020;Dhawan,2020).Toweatherthestorm,teachersrapidlyadaptedto
fullyremoteand/orhybridlearning.Onlineinstructionsduringthepandemicconstitutesbrandnew
experienceoflearningformoststudents(Adnan&Anwar,2020).However,suchforciblyonline
instructionremainedchallengingforteachersandinstructors(Mukhtaretal.,2020).Inadditionto
scarcedigitalresources(Dhawan,2020),teachersneedtograpplewithanticipatedissuesconcerning
studentengagement(McBrienetal.,2009),assessment(Mukhtaretal.,2020),student’sreadinessand
acceptancetofullyusetechnologyinlearning(Aguilera-Hermida,2020)duringonlineinstructions.
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ABsTRACT

COVID-19 is a global outbreak that utterly immobilized all sectors, including education. With
the advent of technology and internet connectivity, however, educators from all over the world
constructivelyattemptedtheirbestendeavortokeepteachingandlearningprocessgoing.Technology-
Enhanced Language Teaching and Learning: Lessons From the COVID-19 Pandemic isanelaborate
collectionofsecondlanguageteachers’experiencesandinsightsthatharnessedvariousavailable
technologiesintheirclassesinordertoachievethelearningobjectivesduringthepandemic.This
reviewprovidesanoverviewofthebookthatoffersinvaluablelessonslearnedfromtheunprecedented
eventofhumanhistoryandrecommendsforward-thinkingperspectivesonlanguageeducationin
thisincreasinglydigitalworld.
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ThiseditedtextTechnology-Enhanced Language Teaching and Learning: Lessons From the COVID-19 
Pandemicappearsasabeaconofinsights,sheddinglightonabruptandinnovativewaysthatlanguage
teachershaveleveragedexistingtechnologiestoteachtheirclassesinsuchapressingtime.Thisbook
meticulouslycuratesexperiences,practices,andreflectionsofsecondlanguageteachersacrossthe
globe.Theseinspirationalteachersofferpedagogicalinnovationsasthistextalsoweavedtogetherthe
narrativesfromdiverselinguisticbackgrounds.Wedelveintoeachpartofthistextasweembarkon
suchatransformationaljourneythroughteachers’challenges,triumphs,andprofoundtransformation
duetotechnologyaffordancesonlanguageteachingintimesofCOVID-19.

Thistextisstructuredintotwochapters.Inthefirstchapter,theauthorsintroduceandexplorea
multitudeofresearchinformedoptionsandissuesinComputer-AssistedLanguageLearning(CALL).
Theyfurtherelaboratethegoaloftheeditedvolumeforreaders,briefinformationofCALLhistory
anditsdevelopmentalstagesasasubfieldofdiscipline.Inaddition,thechapterprovidesanaccount
ofCALLaffordancesandreportsevidence-basedchallenges inenactingremotevirtual language
learning.Thesecondchapterofthetextisdividedintofivespecificpartsasfollows:

Part I: emergency CALL at the Time of a Pandemic
Thispartofthetextdelvesintothechallengesthatemergedwhenlanguageeducationhadtorapidly
transitiontousingonlinemodalities.Tobeginwith,LaFond’sstudyhighlightsstudents’cognitive
difficulties in synchronous online courses. In a similar vein, Ferrari’s work sheds light on the
challenges faced by Italian as second language teachers, centering around technology adoption,
studentpreparedness,andteachingstrategies.Inaddition,Meskill,Kusumastuti,andGuo’sresearch
exploresexperiencesofEnglishlanguageteachersfromdifferentcountriesastheytransitionedto
onlineinstructionamidthepandemic.Thischapteroffersinvaluableinformationforeducatorsand
schooladministratorsonhowtoaddressandmitigatechallengesrelatedtoemergencyremotelearning.

Part II: Responses to CALL During the emergency
Inthispart,acollectionofresearchstudiesexaminesstudents’attitudesandemotionalexperiences
duringonlinelearning.First,CoxandSong’scasestudyonadultEnglishlearnersexplorestheir
emotionalreactionsandattitudestowardonlineinstruction,particularlyforthosewithimmigrant
andrefugeebackgrounds.Moreover,SasakiandTakeuchistudyJapaneseESLlearners’development
oflearnerautonomyinavirtualstudyabroadprogram.Theirworkshedslightonthebenefitsand
drawbacksofonline language learning.Meanwhile,Torsani surveysadvanced language learners
focusingontheimportanceoftechnologyinpromotinglearnerautonomyduringtheforcedonline
lectures.Lastly,MorcomandLiu,intheirresearch,theyexploremediarepresentationofEAL(English
asanadditional language)studentswhichaddsacriticalperspectiveon thechallenges language
learnershadduringthelockdowns.Thepurposeofthissectionofthetextistohowresponsivethe
secondlanguagelearnerstotheso-calledemergencytransitionwhichreinforcesautonomouslearning,
understandstechnologyrole,andreportschallengesinfullyonlineCALLpractices.

Part III: Technology Integration into Teaching at the Time of the Pandemic
Theintegrationoftechnologyintolanguageteachingpracticesisthecenterofthispartofthetext.
Alm’sresearchonstudents’socialengagementwithlanguagethroughaSpanishTVseriesandwriting
onlineblogshighlightsinnovativeapproachestolanguagelearningduringtotallockdowns.Similarly,
Liontasexploresonlinelearningpracticesthroughcriticalparticipatoryactionresearch.Hisstudy
looksattheimportantrolesoftechnologiessuchasLearningManagementSystems(LMSs)played
ononlineinstructions.Further,MorganaandThomasexperimentwithtechnology-mediatedwriting
tasks(e.g.,Videoconference/GoogleMeet,GoogleDocs,GoogleClassroom)whichshowcasesthe
potentialoftechnologyinimprovingwritingskills.Thissectionprovidesandelaborateshand-on
technologyintegrationinlanguageclassforteacherstoconsiderintheirindividualcontexts.
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Part IV: e-Assessment During the COVID-19 Pandemic
Thisspecificsectionofthetextaddressesthechallengesandopportunitiesintermsofdesigningand
implementingeffectiveassessmentduringthepandemic.Carrio-Pastor’sexplorationofformative
assessment in online synchronous Spanish courses reveals insights strengths, weakness, and
opportunitiesforimprovingassessmentpractices.Lamandhiscolleagues’researchone-portfolios
asanassessmenttoolhighlightsitspositiveimpactonstudents’motivationandagency.Davidson
andCoombe’sdiscussiononpreventingacademicmisconduct inonlinecontextsofferspractical
strategiesforlanguageteacherstomaintainintegrityinassessment.Inadditiontodelvingintothe
essentialrealmofassessment,thispartoffersinsightsonformativeassessment(e.g.,e-portfolio)and
approachestopreventacademicmisconductinonlinelanguagelearning.

Part V: Beyond emergency CALL, Post-COVID-19 Lessons
Thefinalpartofthetextbooklooksatthepost-pandemiclandscapeoflanguageeducation.Dooly
discussesdramaticchangesinteachingandlearninginresponsetopost-COVID19situation.She
assertstheneedforlanguageteacherstoadapttoblendedlearning,telecollaboration,andotherhigh-
techapproaches.Yet,Thomasexaminesthe“normalization”oftechnologyuseinlanguageteaching
anditspotentialconsequences.Thisparticularpartencourageseducatorstoembracetechnologyand
adapttotheevolvinglandscapeoflanguageeducationtoday.

In the conclusion part, the editors revisit and highlight digital platforms used from most
contributorsofthisbook.Theyalsoreemphasizethechallengesreportedineachpartofthetextfor
readerstorecallandrelatetotheirsharedexperienceduringpandemic.Further,theeditorssetforth
whateducationalinstitutesandpractitionersshouldlearnandaddressintheirprofessionaldevelopment
agendaandcurriculumastheyreflectfromthe“collectiveexperiment”(p.246).Achangeineducation
isinevitableandpandemicisoneofthemanyfactors.Accordingly,teachersneedtobeproactiveto
takeimmediateyetconsiderateactionsforeffectiveonlineinstructioninthefuture.

Thetextbookoffersacomprehensiveoverviewofhowtechnologyaffectedlanguageteachingand
learningpracticesduringtheCOVID-19pandemic.Thebookthoroughlyhighlightsthechallenges
encountered by both language teachers and learners, provides useful insights into emotional
experiences, technology integration,andassessmentpractices.The inclusionofcasestudiesand
researchfindings fromavarietyof language learningcontexts, levelsofeducationrangingfrom
primaryschoolthroughuniversityandvariousgeographicalsettingsaddmoredepthanddiversity
tothebook.Thistextservesasanoutlookforfuturedigitalpedagogicalpracticesascurrentteachers
andpre-serviceteachersshouldbeawareofandresponsivetotheanticipatedchangesincurriculum,
digitalplatformsusage,andimmersivepedagogywhichcanpotentiallybenefitstudentsacrossthe
globe with seamless interconnectedness, broad cross-cultural awareness, outstanding language
proficiency,andoptimalengagement.

Nevertheless,thetextcanbenefitfromamorecohesivenarrative.Itisstructuredinpartsthat
aresomewhatdisconnected,whicheventuallymakesitchallengingforreaderstofollowalogical
progressionofideas.Forexample,technologyintegration(Part3),andassessment(Part4)arein
tandemaspedagogicalaspectsbecausethesepartsofferresearch-informedpracticesbyconsidering
usefulpedagogicalapproachesinvirtualspace,accessibleandfreelyavailabletechnologies,typeof
assessmentsthatcanbeusedforonlineinstructions.However,emergencyCALL(Part1),responses
toCALL(Part2),andpost-COVIDsituations(Part5)centeraroundstudents’emotionalresponses,
attitude, and teachers’ perspectives which are psychological aspects but equally vital to support
continuedonlineinstructions.Ifputinsuchcohesiveorder,theflowofnarrationcanbereasonable.
Thecontributingauthorsindeedacknowledgethatvirtuallyremoteinstructionsaretheoptiontosave
bothstudentandteacherwell-beinginsuchtestingtimeofhumanhistory.Yetnotably,mostpartsof
thetextbookdiscussvarioustechnologyusesinonlineteaching(e.g.,blog,videoconference,LMSs),
andhow learners’ autonomy, interests, and language skills arenegotiatedandpromoted tokeep
studentsengagedoptimallyandlearneffectively.Thesearepracticalideasforteacherswhoaspire
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toteachonline.Regardlessofathoroughexplorationofthechallengesandlessonslearnedduring
thepandemic,thetextbookcanaddastrongerfocusonlanguageskill-focusedlearningstrategies,
distinguishing the functions of digital tools as instructional media, language learning resources,
orassessment tools forother languageeducators, inareaoreducational institutionswith limited
technologyaccessparticularly,toadaptandnavigateintheirowncontexts.

CONCLUsION

Inconclusion,thetextbookTechnology-Enhanced Language Teaching and Learning: Lessons from 
the COVID-19 Pandemicisavaluableandadditionalresourceforteachers,teachereducators,and
researchersinlanguageeducation.Iteffectivelyexploresobstaclesandopportunitiesthattechnology
presentedduringthepandemicandoffersabroadperspectiveontheevolutionoflanguagefieldhas
reached todate.However,amoreorganizedandpracticalapproach toaddressing thoseongoing
challengesinvariouscontextswouldcontributemuchgreatervaluesforlanguageteachersandteacher
educatorsseekingtoadapttothepost-pandemiceducationlandscape.
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