
The International Journal of Information Systems in the Service Sector is indexed or listed in the following: ACM Digital 
Library; Bacon’s Media Directory; Cabell’s Directories; Compendex (Elsevier Engineering Index); CSA Illumina; DBLP; 
GetCited; Google Scholar; INSPEC; JournalTOCs; Library & Information Science Abstracts (LISA); MediaFinder; 
Norwegian Social Science Data Services (NSD); SCOPUS; The Index of Information Systems Journals; The Standard 
Periodical Directory; UGC-CARE List (India); Ulrich’s Periodicals Directory; Web of Science; Web of Science Emerging 
Sources Citation Index (ESCI)

Research Articles

1	 A Multi-Agent System for Ubiquitous Learning for Hospital Education;

Soufiane Boudabous, University of El Oued, Algeria 

Okba Kazar, University Mohamed Khider of Biskra, Algeria 

Mohamed Ridda Laouar, Tebessa University, Algeria 

Sean B. Eom, Southeast Missouri State University, USA 

18	 Predicting End-User Satisfaction With Clinical Information Systems;

Moatasem Ahmad Mahmood Al-Hasson, Qatar University, Qatar 

Emad Ahmed Abu-Shanab, Qatar University, Qatar 

39	 Analysis and Modeling of the Impact of Factor Determinants on the Functioning of the Hotel Economy in Ukraine;

Nazariy Popadynets, M. I. Dolishniy Institute of Regional Research of NAS of Ukraine, Ukraine 

Tetyana Skrypko, Lviv Institute of Economics and Tourism, Ukraine 

Oleksiy Topchiy, Kharkivgorlift, Ukraine 

Mariia Garasymliuk, Lviv Institute of Economics and Tourism, Ukraine 

49	 Formation of Sustainable Competitiveness of Enterprises on Soils of Different Quality;

Anatolii Kucher, V. N. Karazin Kharkiv National University, Ukraine 

Lesia Kucher, Kharkiv National Agrarian University Named After V. V. Dokuchayev, Ukraine 

Ruslana Taratula, Lviv National Agrarian University, Ukraine 

Lesia Dudych, Lviv National Agrarian University, Ukraine 

65	 EMIS Success Modeling Using Information Systems Quality Factors;

Lily Asiedu Danso, Ghana Institute of Management and Public Administration, Ghana 

Joseph Kwame Adjei, Ghana Institute of Management and Public Administration, Ghana 

Winfred Yaokumah, University of Ghana, Ghana 

Copyright
The International Journal of Information Systems in the Service Sector (IJISSS) (ISSN 1935-5688; eISSN 1935-5696), Copyright © 2021 IGI 
Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form 
or by any means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. 
Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not 
indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but 
not necessarily of IGI Global.

Volume 13 • Issue 3 • July-September-2021 • ISSN: 1935-5688 • eISSN: 1935-5696

International Journal of Information Systems in the Service Sector 

Table of Contents


