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The2018UNE-GovernmentSurvey is the10th in theseries thatstarted in2001.Thissurvey is
producedeverytwoyearsbytheUNDepartmentofEconomicandSocialAffairs,coverse-government
developmentinthe193UNmembersstates,whichgivesitthedistinctivecharacteristicofbeingthe
onlytrulyglobaloverviewone-governmentdevelopment.Asthepreviousreports(see,forinstance,
bookreviewpublishedinIJEPR,Vol.6.1,2017),thisoneprovidesananalysisoftheprogressinthe
useofe-governmentsince2016inthedifferentregionsoftheworldandinvariouspolicysectors.A
newfeatureofthe2018surveyistheinclusionofananalysisoflocale-governmentdevelopmentin40
citiesacrosstheworld(7citiesinAfrica,6inAmericas,13inAsia,12inEurope,and2inOceania).
Itis,therefore,asalltheothersimilarreportsbefore,anexcellentbackgroundfortheanalysisof
recentdevelopmentsinthefieldofurbane-planningandforthatreasonamandatoryreferencefor
allthoseworkinginthisfield.

The2018UNSurveyonE-Governmentcompriseseightchaptersandanextensiveannex,this
oneconstitutedbyamethodologicalsectionandbyaveryusefuldatabaseondifferentaspectsof
e-government.Thetitleofeachchapterisexplicitaboutthecontentandtakentogethershowclearly
therationaleofthisstudy:1-Mobilizinge-governmenttobuildresilientsocieties:preconditions
andenablingenvironment;2-E-governmentforleavingnoonebehind;3-E-resiliencethrough
e-government:globalandregionalperspectives;4-Building theresilienceofe-government;5-
Globaltrendsine-government;6-Regionaldevelopmentandcountrygroupingsperformance;7-
Improvecitiesresilienceandsustainabilitythroughe-governmentassessment,and8-Fastevolving
technologiesine-government:GovernmentPlatforms,ArtificialIntelligenceandPeople.Allalong
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theeightchapters,thestudypresentedrevealstheconsolidationofpreviouslyidentifiedtrendsand
highlightthemostimportantchanges.Thesetrendsandchangespointforarapidandwidespread
dissemination of those basic conditions, infrastructural and human, that make possible urban
e-planning.Ifuntilrecentlythesebasicconditionswereonlypresentinthemostdevelopedcountries
theyarenowcurrentornormalinagrowingnumberofcountries,andnolongeronlyindeveloped
countriesasbefore.Inadditiontothis,thereportcompilesandoffersampleevidenceonhowrecent
worldwidedevelopments ine-governmenthas thepotential tosupport the implementationof the
aimsofthe2030Agenda,findingsthatalsosupporttheideathaturbane-planninghasthepotential
topositivelycontributetobuildsustainableandresilientcitiesandotherformsofhumansettlements.

Amongotherimportantfindings,itisworthmentioningthefactthatnowalmost2/3oftheUN
memberstateshaveahigh-levelEGDI,wellabovetheworldaverage,whiletheproportionofcountries
withlowEGDIwasreducedbyhalf,thusconfirmingpastfindingsthatindicatedasustainedtrend
towardsaneverincreasinghighperforminge-government.Alsoimportanttonoteisthefactthat
Europeancountriescontinuetoleade-governmentdevelopmentglobally,confirmingthecommon
perception that it is also here that urban e-planning is more advanced and generalized. On the
contrary,Africancountriescontinuetobeinthelowerlevels,confrontedwithnumerousdifficulties,
whichalsoaffectthedevelopmentofurbane-planning.America,AsiaandOceaniashareasimilar
positioninthemiddleofthisranking,withnumerouscountriesintheseregionalgroupswellabove
theworldEGDIaverage.Thisconfirmsonceagaintheexistenceofcorrelationbetweenthecountry
incomelevelanditspositionintheEGDIranking,although,asshowninpreviousreports,ineach
ofthesegroupstherearehowevermarkedgeographicaldisparities,withsomecountriesscoringhigh
intheEGDI(USandCanada;AustraliaandNewZealand)whileothershavemuchlowerscores.
Importanttonoteisalsothefactthatwithinthisoverallincreaseine-governmentperformance,the
developmentofonlineservices,namelyonpublicservicesprovisiononline,withallcountriesinthe
worldnowwithanationalportaland2/3ormorewithatleastonetransationalpublicserviceonline,
isperhapsthemostimpressivechangeregisteredbythissurvey,whencomparedwiththeprevious
periods.Thesechangesarealsogoodnewsforthedevelopmentandexpansionofurbane-planning
inallregionsoftheworldandnolongeronlyindevelopedcountries.

Apartthesemoregeneraltrendstowardsanincreasinglyhighlyperforminge-government,the
2018surveyrevealsothershifts,againgeographicallyandsociallyuneven.Forinstance,theprovision
ofonlineservicestothemostvulnerablesocialgroupsisanewtrendthatmarksthedevelopment
ofe-governmentinthisperiod,althoughwithimportantdifferencesamongcountries,asexpected.
TheuseofmobileAppsisanotherstrongtrendthatthissurveyreveals,orconfirms,whichwillhave
profoundimpactinthewayurbane-planningisconducted,inparticularinthewaycitizenscanengage
themselvesinthedifferentstagesoftheplanningprocess.Thesurveyshowsthatgovernmentsin
allregionsoftheworldareusingdigitaltechnologiestobetterrespondtothenewchallenges,using
GIS,opendataandtechnologiessuchasartificialintelligence,whicharealsoincreasinglypresent
inthefieldofurbane-planning.

Butthe2018Surveyalsopointsoutthekeychallengesthatthisdigitalrevolutionisconfronting
allsectorsofactivity,includingallspheresofgovernmentandpublicadministration,namelyurban
e-planning,bycreatingbothnewopportunitiesandnewrisksforfuturegovernanceofcitiesandother
humansettlements.Amongothernewlyemergingtechnologies,thereporthighlightstheincreasing
proliferationofbigdata,artificialintelligence,InternetofThings(IoT),datascience,blockchain,
androbotics.Urbane-Planning,aspartofthedigitalrevolutioninbothcentralandlocalgovernment,
isexperiencingsignificantchangesinthewaycitizensliveandonhowtheyinteractandengage
withpublicadministrationandpublicservice.However,asthisreportonceagainshows,thedigital
revolutionisgeographicallyuneven,withlessdevelopedcountriesandregionsoftheworldlying
wellbehindthenewtechnologicalfrontier.ThisisparticularlysointhecaseoftheAfricancountries.

Anotherlessonthatshouldberetainedfromthe2018Surveyistheneedtoconsidercarefully
therisksassociatedwiththenewemergingtechnologiesreferredbefore,whichcanbepotentially
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disruptiveforthepublicsectorandforurbane-planningspecifically.Leftaloneandwithoutproper
scrutiny its widespread use can be harmful for the most vulnerable populations, may reinforce
inequalities, socialandgeographical,deepening thealreadyexistentdigitaldivides,affect social
cohesion,theeconomyandjobs,andraisenewandsofarunsuspectedprivacyandcybersecurity
issues.Allthesearealsopresentinthefieldofurbane-planning,requiringthereforestafftrained
andadequateresourcestodealwiththesechallenges.

Finally,the2018reportpointsoutveryclearlynumerouswayse-governmentcancontributeto
buildresilientsocieties,andhowitcanadvancetheimplementationofSustainableDevelopment
Goals.Althoughnot referredexplicitly, thesearealsoways throughwhichurbane-planningcan
contributetobuildresilientcitiesandothertypesofhumansettlements.AsinpreviousUNSurveys
onE-Government,butnowperhapsmoreemphatically,theevidenceofferedalongthethreehundred
pagesofthereportsuggeststhate-government,andbyassociationalsourbane-planning,getsbetter
publicservices,favourscitizenengagementinpublicpolicy,increasestransparencyandimproves
accountabilityinbothlocalandcentralgovernments.

For all these reasons, this 10th study conducted by the UN on e-government development
worldwideismandatoryreadingforstudents,researchers,plannersandpolicymakersworkingin
thebroadfieldofurbane-planning.
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