
The International Journal of Sociotechnology and Knowledge Development is indexed or listed in the following: Bacon’s 
Media Directory; Cabell’s Directories; DBLP; GetCited; Google Scholar; INSPEC; JournalTOCs; MediaFinder; SCOPUS; 
The Index of Information Systems Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory

Research Articles

1	 ICT-based Methodology for Fostering ADHD Students Inclusion in Classrooms;

Stefano Valtolina, Università Degli Studi Di Milano, Milano, Italy 

Serena Di Gaetano, Università Degli Studi Di Milano, Milano, Italy 

21	 Sharing Memories: Co-Designing Assistive Technology with Aphasic Adults and Support Staff;

Kasper Rodil, Aalborg University - Dept. of Architecture, Design and Media Technology, Aalborg, Denmark 

Emil Byskov Nielsen, Aalborg University - Dept. of Architecture, Design and Media Technology, Aalborg, 
Denmark 

Jonathan Bernstorff Nielsen, Aalborg University - Dept. of Architecture, Design and Media Technology, Aalborg, 
Denmark 

37	 Catch-up Process in Aircraft Industry: A Model Based on Experiences of Six Latecomer Countries;

Ali Manteghi, University of Tehran, Tehran, Iran 

Manuchehr Manteghi, University of Tehran, Tehran, Iran 

Alireza Aslani, University of Tehran, Tehran, Iran 

Ali Mohaghar, University of Tehran, Tehran, Iran 

57	 Sentiment Classification-How to Quantify Public Emotions Using Twitter;

Prerna Mahajan, Institute of Information Technology And Management, New Delhi, India 

Anamika Rana, Shobhit University, Meerut, India 

72	 Customers’ Satisfaction towards Mobile Prepaid Services: A Study of BSNL in Visakhapatnam District, 
Andhra Pradesh;

Rama Mohana Rao Katta, Department of Commerce and Management Studies, Andhra University, Visakhapatnam, 
India 

Chandra Sekhar Patro, Gayatri Vidya Parishad College of Engineering (A), Visakhapatnam, India 

Malla Satya Prasad, Bharat Sanchar Nigam Limited (BSNL), New Delhi, India 

Copyright
The International Journal of Sociotechnology and Knowledge Development (IJSKD) (ISSN 1941-6253; eISSN 1941-6261), Copyright © 2018 IGI 
Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form 
or by any means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. 
Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not 
indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but 
not necessarily of IGI Global.

Volume 10 • Issue 1 • January-March-2018 • ISSN: 1941-6253 • eISSN: 1941-6261
An official publication of the Information Resources Management Association

International Journal of Sociotechnology and Knowledge 
Development 

Table of Contents


	Table of Contents

