
The International Journal of Sociotechnology and Knowledge Development is indexed or listed in the following: Bacon’s 
Media Directory; Cabell’s Directories; DBLP; GetCited; Google Scholar; INSPEC; JournalTOCs; MediaFinder; SCOPUS; 
The Index of Information Systems Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory

Guest Editorial Preface

v	 Special Issue on Academia-Industry Partnerships in User Experience;

Quan Zhou, Metropolitan State University, St. Paul, MN, USA 

Research Articles

1	 Transitioning from Technical Communication to User Experience (UX): A Case Study of a Collaborative 
Curriculum Redesign;

Tammy Rice-Bailey, Milwaukee School of Engineering, Milwaukee, WI, United States 

Nadya Shalamova, Milwaukee School of Engineering, Milwaukee, WI, United States 

15	 Industry Innovation and Classroom Constraints: Infusing Real-World UX into the University Classroom 
via iFixit’s Technical Writing Project;

Brittany McCrigler, iFixit, San Luis Obispo, CA, USA 

Martin Rippens, iFixit, San Luis Obispo, CA, USA 

29	 Establishing Academic-Industry Partnerships: A Transdisciplinary Research Model for Distributed 
Usability Testing;

Amber L. Lancaster, Texas Tech University, Lubbock, TX, USA 

Dave Yeats, Indeed, Austin, TX, USA 

46	 Communicating “What’s Not Said”: Mobile Apps for Psychological Wellbeing;

Marguerite Barry, Trinity College Dublin, Dublin, Ireland 

Kevin Doherty, Trinity College Dublin, Dublin, Ireland 

Gavin Doherty, Trinity College Dublin, Dublin, Ireland 

Copyright
The International Journal of Sociotechnology and Knowledge Development (IJSKD) (ISSN 1941-6253; eISSN 1941-6261), Copyright © 2016 IGI 
Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form 
or by any means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. 
Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not 
indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but 
not necessarily of IGI Global.

Volume 8 • Issue 3 • July-September-2016 • ISSN: 1941-6253 • eISSN: 1941-6261
An official publication of the Information Resources Management Association

International Journal of Sociotechnology and Knowledge 
Development 

Table of Contents


