
The International Journal of Business Intelligence Research is indexed or listed in the following: ACM Digital Library; 
Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; Library & Information Science Abstracts 
(LISA); MediaFinder; The Standard Periodical Directory; Ulrich’s Periodicals Directory

Research Articles

1	 Business	Intelligence	and	Analytics	Research:	A	Peek	Inside	the	Black	Box;

Gregory S. Richards, University of Ottawa, Ottawa, Canada 

11	 Exploiting	Business	Intelligence	for	Strategic	Knowledge	Management:	A	German	Healthcare	Insurance	
Industry	Case	Study;

Martin George Wynn, University of Gloucestershire, Cheltenham, UK 

Daniel Brinkmann, University of Gloucestershire, Cheltenham, UK 

25	 A	Success	Assessment	Model	for	BI	Tools	Implementation:	An	Empirical	Study	of	Banking	Industry;

Saeed Rouhani, University of Tehran, Tehran, Iran 

Sogol Rabiee Savoji, Mehralborz University, Tehran, Iran 

45	 Measuring	Agreement	Among	Ranks:	Sustainability	Application;

Kathleen Campbell Garwood, Saint Joseph’s University, Philadelphia, PA, USA  

Alicia Graziosi Strandberg, Villanova University, Villanova, PA, USA 

CopyRight
The International Journal of Business Intelligence Research (IJBIR) (ISSN 1947-3591; eISSN 1947-3605), Copyright © 2016 IGI Global. All 
rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any 
means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or 
company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim 
of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of 
IGI Global.

Volume 7 • Issue 1 • January-June-2016 • ISSN: 1947-3591 • eISSN: 1947-3605
An official publication of the Information Resources Management Association

International	Journal	of	Business	Intelligence	Research	

Table	of	Contents


