International Journal
of Sociotechnology and

Knowledge Development

April-June 2015, Vol. 7, No. 2

Table of Contents

SrEecIAL IssuE ON UX AND PROJECT MANAGEMENT:

GUEST EDITORIAL PREFACE

iv  Guiseppe Getto, East Carolina University, Greenville, NC, USA

RESEARCH ARTICLES

1 Agile Writing: A Project Management Approach to Learning
Joseph MosesUniversity of Minnesota, Minneapolis, MN, USA

14 Communicating User Experience: “Wicked” Problems, Patchwork Personas, and the ICTD Project Lifecycle
Hilary A. Sarat St. PeterColumbia College Chicago, Chicago, IL, USA

27 A Study of a Federally Funded Project between Higher-Ed Institutions in the U.S. and Pakistan: An
Intercultural Academic Project Management
Anirban RayUniversity of North Carolina Wilmington, Wilmington, NC, USA
Colleen A. ReillyUniversity of North Carolina Wilmington, Wilmington, NC, USA
Jeremy W. TirrellUniversity of North Carolina Wilmington, Wilmington, NC, USA

45 Mapping the Workspace of a Globally Distributed “Agile” Team
Benjamin S. LaurenMichigan State University, East Lansing, M1, USA

Copyright

The International Journal of Sociotechnology and Knowledge Development (IJSKD) (ISSN 1941-6253; eISSN 1941-
6261), Copyright © 2015 IGI Global. All rights, including translation into other languages reserved by the publisher. No
part of this journal may be reproduced or used in any form or by any means without written permission from the publisher,
except for noncommercial, educational use including classroom teaching purposes. Product or company names used in
this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a
claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those
of the authors but not necessarily of IGI Global.

The International Journal of Sociotechnology and Knowledge Development is indexed or listed in the following:
Bacon’s Media Directory; Cabell’s Directories; DBLP; GetCited; Google Scholar; INSPEC; Journal TOCs; MediaFinder;
SCOPUS; The Index of Information Systems Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory



