13

33

50

62

International Journal of
Enterprise Information

Systems

January-March 2015, Vol. 11, No. 1

Table of Contents

RESEARCH ARTICLES

Business Intelligence Strategy: A Utilities Company Case Study

Paul Hawking, Institute for Logistics and Supply Chain Management, College of Business, Victoria University,
Melbourne, Australia

Carmine Sellitto, Institute for Logistics and Supply Chain Management, College of Business, Victoria University,
Melbourne, Australia

Monitoring Organizational Transactions in Enterprise Information Systems with Continuous Assurance

Requirements

Rui Pedro Marques, Higher Institute for Accountancy and Administration, University of Aveiro, Aveiro, Portugal
& Algoritmi, University of Minho, Guimardes, Portugal

Henrique Santos, Department of Information Systems, University of Minho, Guimardes, Portugal

Carlos Santos, Higher Institute for Accountancy and Administration, University of Aveiro, Aveiro, Portugal

Obtaining Value from the Customization of Packaged Business Software: A Model and Simulation
Bryon Balint, College of Business Administration, Belmont University, Nashville, TN, USA

Chinese Text Categorization via Bottom-Up Weighted Word Clustering
Yu-Chieh Wu, Ming-Chuan University, Taipei, Taiwan

Mapping Critical Success Factors for IT Outsourcing: The Providers’ Perspective
Jodo Correia dos Santos, Department of Management Science, Instituto Superior Técnico, Lisbon, Portugal
Miguel Mira da Silva, Department of Computer Engineering, Instituto Superior Técnico, Lisbon, Portugal

Copyright

The International Journal of Enterprise Information Systems (IJEIS) (ISSN 1548-1115; eISSN 1548-1123),
Copyright © 2015 IGI Global. All rights, including translation into other languages reserved by the publisher. No part
of this journal may be reproduced or used in any form or by any means without written permission from the publisher,
except for noncommercial, educational use including classroom teaching purposes. Product or company names used in
this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a
claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those
of the authors but not necessarily of IGI Global.

The International Journal of Enterprise Information Systems is indexed or listed in the following: ACM Digital
Library; Australian Business Deans Council (ABDC); Bacon’s Media Directory; Burrelle’s Media Directory; Cabell’s
Directories; Compendex (Elsevier Engineering Index); CSA Illumina; DBLP; DEST Register of Refereed Journals;
EconLit; Gale Directory of Publications & Broadcast Media; GetCited; Google Scholar; IAOR Online; INSPEC;
JournalTOCs; KnowledgeBoard; Library & Information Science Abstracts (LISA); MediaFinder; Norwegian Social
Science Data Services (NSD); SCOPUS; The Index of Information Systems Journals; The Standard Periodical Directory;
Ulrich’s Periodicals Directory




