
The International Journal of Productivity Management and Assessment Technologies is indexed or 
listed in the following: Bacon’s Media Directory; Cabell’s Directories; INSPEC; MediaFinder; ProQuest 
Engineering Journals; ProQuest Illustrata: Technology; ProQuest SciTech Journals; ProQuest Technology 
Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory

Copyright
The International Journal of Productivity Management and Assessment Technologies (IJPMAT) 
(ISSN 2160-9837; eISSN 2160-9845), Copyright © 2014 IGI Global. All rights, including translation into 
other languages reserved by the publisher. No part of this journal may be reproduced or used in any form 
or by any means without written permission from the publisher, except for noncommercial, educational use 
including classroom teaching purposes. Product or company names used in this journal are for identification 
purposes only. Inclusion of the names of the products or companies does not indicate a claim of ownership 
by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the 
authors but not necessarily of IGI Global.

Research Articles
110.4018/ijpmat.2014040101	 Analysis of Economic Order Quantity Model for Perishable Items Whose Deterioration Starts 

After Some Fixed Time
Singh Sarbjit, Institute of Management Technology, Nagpur, Maharashtra, India10.4018/ijpmat.2014040101::1

1210.4018/ijpmat.2014040102	 Performance Measurement System in Banking Services in India
Vinod Kumar Yadav, Harcourt Butler Technological Institute, Kanpur, India10.4018/ijpmat.2014040102::1

2810.4018/ijpmat.2014040103	 Utility-Based Knowledge Work Productivity Assessment
M. Xiao, Glorious Sun School of Business and Management, Donghua University, Shanghai, China10.4018/ijpmat.2014040103::1

D.A. Nembhard, Department of Industrial Engineering, Penn State University, State College, PA, USA10.4018/ijpmat.2014040103::2

4710.4018/ijpmat.2014040104	 Sources of Agricultural Productivity Differences between Israel, Jordan, Lebanon and Syria 
using DEA
Emile J. Salame, Lebanese University, Beirut, Lebanon10.4018/ijpmat.2014040104::1

Table of Contents

April-June 2014, Vol. 2, No. 2

International Journal of 
Productivity Management 

and Assessment 
Technologies 


