
October-December 2013, Vol. 4, No. 4

	 Research Articles
1	 A Queueing-Game Model for Making Decisions About Order Penetration Point in Supply Chain in 
	 Competitive Environment
	 Ebrahim Teimoury, Department of Industrial Engineering, Iran University of Science and Technology, Tehran, Iran
	 Mahdi Fathi, Department of Industrial Engineering, Iran University of Science and Technology, Tehran, Iran

25	 An Empirical Study to Identify the Factors Influencing the Customer Satisfaction of ATMs in India
	 R. Muthu Kumar, Department of Mechanical Engineering, National Institute of Technology Calicut, Kerala, India
	 G. Varaprasad, Department of Mechanical Engineering, National Institute of Technology Calicut, Calicut, Kerala, India
	 R. Sridharan, Department of Mechanical Engineering, National Institute of Technology Calicut, Calicut, Kerala, India
	 Anandakuttan B. Unnithan, Department of Marketing Management, Indian Institute of Management Kozhikode, Calicut, 
		  Kerala, India

41	 A New Multi-Objective Model for R&D Project Portfolio Selection Considering Potential Repetitive Projects 
and Sanction Impacts

	 Masoud Rabbani, School of Industrial Engineering, College of Engineering, University of Tehran, Tehran, Iran
	 Amirhossein Najjarbashi, School of Industrial Engineering, College of Engineering, University of Tehran, Tehran, Iran
	 Mohammad Joudi, School of Industrial Engineering, College of Engineering, University of Tehran, Tehran, Iran

55	 Multi-Level Programming Approach to a Closed-Loop Supply Chain Network Design
	 Sima Ghayebloo, Department of Industrial Engineering, K. N. Toosi University of Technology, Tehran, Iran
	 Mohammad Jafar Tarok, Department of Industrial Engineering, K. N. Toosi University of Technology, Tehran, Iran
	 Mostafa Abedzadeh, Department of Industrial Engineering, K. N. Toosi University of Technology, Tehran, Iran
	 Claver Diallo, Department of Industrial Engineering, Dalhousie University, Halifax, Canada

72	 A Supervised Classification System of Financial Data Based on Wavelet Packet and Neural Networks
	 Salim Lahmiri, ESCA School of Management, Casablanca, Morocco
	 Mounir Boukadoum, Department of Computer Science, University of Quebec at Montreal, Montreal, Canada
	 Sylvain Chartier, School of Psychology, University of Ottawa, Ottawa, Canada

85	 An Improved Measurement Model for Internal Integration: A Systems and Contingency Approach
	 Abirami Radhakrishnan, Department of Information Science & Systems, Morgan State University, Baltimore, MD, USA
	 Sheela Thiruvadi, Department of Accounting & Finance, Morgan State University, Baltimore MD, USA
	 Dessa David, Department of Information Science & Systems, Morgan State University, Baltimore, MD, USA

International Journal of 
Strategic Decision Sciences

Table of Contents

Copyright
The International Journal of Strategic Decision Sciences (IJSDS) (ISSN 1947-8569; eISSN 1947-8577), Copyright 
© 2013 IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this jour-
nal may be reproduced or used in any form or by any means without witten permission from the publisher, except for 
noncommercial, educational use including classroom teaching purposes. Product or company names used in this journal 
are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim of 
ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the 
authors but not neccessarily of IGI Global.

The International Journal of Strategic Decision Sciences is currently listed or indexed in: Australian Business Deans Council (ABDC); 
Bacon’s Media Directory; Cabell’s Directories; DBLP; EconLit; Google Scholar; IAOR Online; INSPEC; JournalTOCs; Library & 
Information Science Abstracts (LISA); MediaFinder; The Index of Information Systems Journals; The Standard Periodical Directory; 
Ulrich’s Periodicals Directory


